User Guide - Parent Portal
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Introduction to the Parent Portal

The parent portal is a new electronic way that your health provider can communicate with parents. It is safe and most
importantly the information you provide is secure.

Scenario 1.

You are sent a link by your health provider with information about the upcoming NCMP campaign. You register your child and read
the information provided (previously this would've been on paper). You will be given the opportunity to opt your child out of the
campaign if you wish.

MOST IMPORTANTLY: By submitting the form you will now be able to receive your child'’s result letter electronically.

Scenario 2:

You are sent a link by your school to give consent for the upcoming Flu Immunisation. You have already registered on the parent
portal so you follow the link and then login. You then fill in the consent form and once submitted you know that the nurses have
instantly received the form (no worry that it will get lost). Once the Immunisation is given this will be indicated in your parent portal
account.
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The invitation link

e  You will receive an email from your school or health
provider.
e Click on the link provided

o  This will take you to a landing page where you
can register if new or login if you have

previously registered.

The link could be to:

e  Give consent for an Immunisation

e  Fillin a Health Questionnaire

e Read some information about a health screening
programme (Hearing/ Vision)

e  Read about the NCMP with the opportunity to opt out if

required.

NHS |

NHS Trust
September 2019

To parents of Children in
Dear Parent or Guardian
Flu vaccination for all children in Primary School

From October 2019 all children in primary school will be offered flu vaccination through a nasal spray.
This extension of the national flu immunisation programme to children is based on the advice of
independent experts.

Your child will be offered a flu vaccine that is given as a simple spray up the nose. It is painless, very
quick, and serious side effects are uncommon. This vaccination programme is designed to protect your
child against flu which can be an unpleasant illness and, although rarely, sometimes cause serious
complications. By having the flu vaccination, children are also less likely to pass the virus on to friends
and family. This will help to protect those who are at greater risk from flu including infants, older people
and those with an underlying health condition. The flu vaccine provides protection against the strains that
are predicted to circulate in the coming season. These strains may change from year to year which is
why we recommend vaccination every year. A leaflet explaining the programme is enclosed and includes
details about the small number of children for whom the nasal vaccine is not appropriate.

in school during their child’s immunisation.

F are not to be p

We believe your child should be vaccinated and we are now inviting parents/guardians to register your
consent for the above vaccinations. We have developed a secure on-line link that parents/guardians can
use to register consent for the vaccination. The process is quick and easy to use.

q

Please click on this link to access the eConsent:

I hEs:l/;EE,school;creener.com/Scre;nerAWe.glLewisham/gogaWimmSIZH14211000001105/100677 I

Please see the information below about consent - this is very important
1. Itis vital that the consent form is completed as soon as possible.
2. The consent form allows you to refuse this vaccine for your child. However, if you are
thinking about taking this step, please talk to your GP or ask to speak to your child’s school nurse
first. It is very important that you take this opportunity to protect your child against this very serious
disease.

You should inform the nurses on the day of the vaccine if your child has been wheezy or there is any
change in their asthma medication.

You should inform the nurses on the day of the vaccine if your child has been wheezy or there is any
change in their asthma medication.

Please contact the

We look forward to receiving your child's e-forms. Please remember to return the consent e-form even if
you DO NOT consent to the vaccination for your child, explaining the reason for your decision. This will
help us in the development of the flu vaccination programme in the future.

Yours faithfully,

]
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SchoolScreener
A

we bs i te La n d i n g Pag e ‘We have updated our Privacy Policy in line with GDPR.

You can check this out using the links at the bottom of this page. We also use cookies on the site. Details are available in the Privacy policy. Close.

ZZ NHS Demo School

You can register if you are new to Parent
Portal.

OR

Login

Login if you already have an account.

Email address

Email is required

Password

Password is required

Any problems p[ease contact the support NCMP (National Child Measurement Programme)
deSk by emal“ng Age given: Reception & Year 6 LOGIN
Da re ﬂtS u D Do rt@sc h OO [SC ree n e r CO m O r Please register below or sign in if you have already created an account to read further information on this year's
- National Child Measurement Programme. Please read and submit this form so that you can receive electronic results Don't have an account? Register now!
C Li C k On the' letters. You will be given the opportunity to opt out of the NCMP. Please submit the form within 2 weeks of receiving

this link. Contact information: (School Nursing details)

If you have questions Click here! Located
at the bottom of the landing page.

If you have questions Click here!

SchoolScreener ® and WorkScreener ® softwares are used to manage screening, immunization and Privacy & Data Protection | Terms ofuse | Admin
associated health programs.
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mailto:parentsupport@schoolscreener.com

Registration - only required once

1. You will need to provide some basic contact information about yourself as the parent/carer.

ScthIScreener

Parent registration form Back

Parent registration form Back
] parnt resna
— — :ka;e*testHNA@schoolscree l;;t;*t;stLlNA@schoo\scree
;23;56 ) Phone number 2

Accept Terms & Conditions
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Registration confirmation SchgglScreener

&

° You will receive an email from Choose a password for your account
‘no-reply@schoolscreenercom’ RO —
[ J COhﬁ rm your aCCou nt and Set a Please choose a passwordthat meets the folowing Cieria

+ s atleast 6 characters long

pa SSWO rd * must have at least one non letter or digit character (T,'@. ¥, 'S’ etc)

+ musthave atleast one digit

e  Once complete you can login S b vt

Password *
no-reply@schoolscreener.com
to kate+parentportaldemo v Confirm password *

Welcome!

Thank you for registering on the Parent Portal. ©2020- Thomson Screening Privacy & Data Protection  Terms of use

Before using the Parent Portal software, please confirm your account by clicking on confirm my account below:

SchoolScreener Login s Screenr Clnidan  Loginas Adminstaor

®

Once you have confirmed your email and set your password you will have full access to the Parent Portal platform. Registration complete

i You can now log nto the appication
:f )tou have problem§ clicking the link above, please paste the following URL into your web browser: ) Ml

e 0GPWge Nf4wt.2855% 2FRonlVimeN z

ZDRLISKOWZ2 2 3 - y 2 212Kt FGOVL 5067 52%30%308 s arent=Troe

Best wishes

Parent Portal Support Team

hitps /i comi

Email: parentsupport@schoolscreener.com

Tel: 0203 958 4181
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mailto:no-reply@schoolscreener.com

Password and login

e  Enteryour email address and password
e You will then see your form which needs to be filled in. Click on the ‘Fill in the questionnaire button'

Sch?gIScreener

Schgngcreener

Privacy Policy

m SchoolScreener
N

Login

Email address

Submissions View All Campaigns ... ¥

NCMP (National Child Measur...

Campaign by:
2Z THOMSONNHS

Status: New
ZZ NHS Demo School

Child: Not Selected

Audience: Reception & Year 6

PrS—

Email is required Please fillin your child's details and read read

the information provided. Then submi. Once
Password submitted you will recelve an electronic letter of
your child's results.

Password is required

LOGIN

Privacy & Data Protecton | Tems ofuse | Admin
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Childs details SchegiScreener

NCMP (National Child Measurement Programme)

e You will be asked to fillin some B
information about your child.
. . . Please register below or sign in if you have already created an account to read further information on this year's National Child Measurement Programme.
e  Some of the information is mandatory. Plees read ond suoi s o ek o eceeeecont el ir.vuwil b e apportunty o opt ot ot NCM, lsse submi i
. form within 2 weeks of receiving this link. Contact information: (School Nursing details)
e Save & Continue.

Child details
Date i+
First Name * Last Name * E/B/E [a] Gender * ~
NHS Number Ethnicity - Class
Child Address
SchoolScreener
[ Please enter postcode -
Address line 1 * Address line 2
Postcode * Town * County
GP Details
Create a Submission

First Name Last Name Phone number Email

Submission for a new child in Please enter postcode -

ZZ NHS Demo School l : l manually
Address line 1 Address line 2

Postcode County

Cancel

o manage screening, immunization and
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Questionnaire/ Consent Form

e Readorfillinany
information
required in the
questionnaire or
consent form.

e  Submit the form

e You can save and
continue later if
you run out of time.
Use the link to sign
back into your
account to
continue.

Sch@IScreener‘

SchoolScreener
<

Is anyone in your family currently having treatment that severely affects their immune system? (e.. do
they need to be kept in isolation)

@no
Oves

17yes,please gie detalls

Does your child have a severe egg allergy (that has needed hospital care)?
ono
®©es

1ryes, please give detais

s your child receiving salicylate therapy?

Children will not be made to take part on the day if they do not want to

e Ifyou getared error

anything. DO NOT tick any of the boxes below, simply click on submit

message when trying to
submit you may have left a

mandatory question blank.
You will find these
highlighted in red.

Confidential - private circulation only - not for publication



Submission

e  Once submitted you will receive a successful message and also an email detailing ‘next steps.
e You will be able to see the status of the submission on the overview page in your parent portal account.

Sch@lScreener Hi, Kale Baldwin
Childhood Flu
ZZ Lewisham Test School
Q/ NCMP (National Child Measur...

Successfully completed

Thank you for completing and submitting the form.

" t Jeas pam or

Campaign by:
ZZ THOMSONNHS

GotoHome page.

Email Confirmation for School Immunisation e x

no-reply@schoolscreener.com 1544 (14 minutes ago) ¥y 4
tokatestioparent ~ S :

SchoolScreener NHS ZZ NHS Demo School
= e Child: Demo Child
Audience: Reception & Year 6
Welcome!
Please fill in your child's details and read read
Tiank yout foffegistaring on the Parent Portal. the information provided. Then submit. Once
Before using the Parent Portal software please confirm the account by following the link below: submitted you will receive an electronic letter of

Confirm my int
-account your child's results.

Once you have ing the youwill have full access to the Parent Portal platiorm
Hyou have problm cicng the ik above. lesss past the folawing URL it your web browser s agp chaulscreenetcom/Screenar. Adrin/Accouny ConfimRegistraionuserEmali-kate % 201uparentedlachaolacreenar comgcod
O

T A e e e L s X2BIFDY : 2
2B1Req3256126%2BUBITANS AHZH 1gbL 4D TR Last updated: 26/05/2021 10:25

Best wishes “

Parent Portal SchoolScreener Support Team < Add another child )

vy parentsupport schoolscreener com
Email: parentsupport@schoaiscreener com
Tel: 0203 9584181
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Adding another child who needs the same questionnaire/ consent filled in.

e Ifyou need to add another child who is in the same school for the same questionnaire/ consent then click on ‘Add
another child' on the first child's form.
e Ifyou have a child in another school you will have to wait until you receive a link for that school.

Sch@lScreener

Hi, Parent TestHNA

Add another child

Use this to add another child e.g a twin in ZZ NHS Demo School to the currentS campaign Health Needs Assessments for Reception Children

Please note that this option s only suitable if both children are participating in the same campaign

If this is not the case, you will receive separate invitation for each campaign, for each child.
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Viewing ‘My Children’

e  You may not see your children initially until the organisation has accepted your form.
e  Once accepted you will be able to see your children underneath your submissions.

Schc‘).gIScreener Hi, Demo Parent
SchoolScreener Hi, Demo Parent -
o’ Submissions ad=
NCMP (National Child Mea:
NCMP (National Child Measur...
Campaign by: c .
ampaign by:
ZZ THOMSONNHS ZZ THOMSONNHS

Status: Submitted

22 NHS Demo School

Child: Demo Child

Audience: Reception & Year 6

Child: Demo Child

Audience: Reception & Year 6 Cannot ViCW letters

Please fillIn your child's detalls and read read
the information provided. Then submit. Once.
submitted you will receive an electronic letter of
your child's resuls.

Please fillin your child's details and read read
the information provided. Then submit. Once .
submitted you will receive an electronic letter of as Chlld has not been matched

Last updated: 26/05/2021 1025
your child's results. P

View
Last updated: 26/05/2021 10:18
‘add another chid D
View
( Add another child )
My Children
‘SchoolScreener ® and WorkScreener ® softwares are used to manage screening, immunization and Data Protection | Temns ofuse | Admin T
associated health programs. / \
= ( | Demo Child
DC) <y mx
\ ) 1110112016 Male
\_ Results Campaigns

9, mmunization and Prvacy & Data Protecton | T
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My Children (In Parent Portal)

My Children

D C Demo Child ‘ + D
11/01/2016 Male
. Results Campaigns
Schce.t‘:IScreener Hi, Demo Parent

(/D C\\ Demo Child @ D
N

) 1110172016 Male
/ Results Campaigns

S NCMP (National Child Measurem... ScthIScreener Hi Kate Baldwin §

Allthe child's k@) e

P submissions .
Please fill in your child's details and read read the Fill in the form to read further information ga.tha. = Y - cam———— |
Then submit. ‘eener Hi, Demo Parent

a il I = 5 // . Sentby: 22 ThomsonNHS. Sentby: 22 ThomsonNHs.
/DC ) oemocns < B =
N, st [l carpaigs e ( s Y 1C )

Which campaigns are available — mm w0000

Created on : 12.05.2021 Created on: 12052021

Campaign by: [ Download Donnload
ZZTHOMSONNHS \

Status: Submitted
e Any letters/ communication

sent

Last updated: 26/05/2021 1025

-
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