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User Guide - Parent Portal
For Parents
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Introduction to the Parent Portal

The parent portal is a new electronic way that your health provider can communicate with parents. It is safe and most 
importantly the information you provide is secure.

Scenario 1:

You are sent a link by your health provider with information about the upcoming NCMP campaign. You register your child and read 
the information provided (previously this would’ve been on paper). You will be given the opportunity to opt your child out of the 
campaign if you wish.

MOST IMPORTANTLY: By submitting the form you will now be able to receive your child’s result letter electronically.

Scenario 2:

You are sent a link by your school to give consent for the upcoming Flu Immunisation. You have already registered on the parent 
portal so you follow the link and then login. You then fill in the consent form and once submitted you know that the nurses have 
instantly received the form (no worry that it will get lost). Once the Immunisation is given this will be indicated in your parent portal 
account.
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The invitation link

● You will receive an email from your school or health 
provider.

● Click on the link provided
○ This will take you to a landing page where you 

can register if new or login if you have 
previously registered.

The link could be to:
● Give consent for an Immunisation
● Fill in a Health Questionnaire
● Read some information about a health screening 

programme (Hearing/ Vision)
● Read about the NCMP with the opportunity to opt out if 

required.
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Website Landing Page

You can register if you are new to Parent 
Portal.

OR

Login if you already have an account.

Any problems please contact the support 
desk by emailing: 
parentsupport@schoolscreener.com or 
click on the:
‘If you have questions Click here! Located 
at the bottom of the landing page.

mailto:parentsupport@schoolscreener.com
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Registration - only required once

1. You will need to provide some basic contact information about yourself as the parent/carer.
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Registration confirmation
● You will receive an email from 

‘no-reply@schoolscreener.com’
● Confirm your account and set a 

password
● Once complete you can login

mailto:no-reply@schoolscreener.com
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Password and login

● Enter your email address and password
● You will then see your form which needs to be filled in. Click on the ‘Fill in the questionnaire button’. 
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Childs details 
● You will be asked to fill in some 

information about your child.
● Some of the information is mandatory.
● Save & Continue.
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Questionnaire/ Consent Form

● Read or fill in any 
information 
required in the 
questionnaire or 
consent form.

● Submit the form
● You can save and 

continue later if 
you run out of time. 
Use the link to sign 
back into your 
account to 
continue.

● If you get a red error 
message when trying to 
submit you may have left a 
mandatory question blank. 
You will find these 
highlighted in red.



©2020 Thomson Screening Solutions Ltd     Confidential - private circulation only - not for publication

Submission
● Once submitted you will receive a successful message and also an email detailing ‘next steps’.
● You will be able to see the status of the submission on the overview page in your parent portal account.
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Adding another child who needs the same questionnaire/ consent filled in.

● If you need to add another child who is in the same school for the same questionnaire/ consent then click on ‘Add 
another child’ on the first child’s form.

● If you have a child in another school you will have to wait until you receive a link for that school.
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Viewing ‘My Children’

● You may not see your children initially until the organisation has accepted your form.
● Once accepted you will be able to see your children underneath your submissions.
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My Children (In Parent Portal)

Which campaigns are available

All the child’s 
submissions

Any letters/ communication 
sent


